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2012 2017

Organic Posts Reach Ads Reach
All Followers Targeted Consumers
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2012 2017

5 years = one generation
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Soclal Media Truths
In 2017
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Direct Mail Radio

Outdoor Television

Online Display Print Ads
Website Public Relations
Search Media Relations
Email Marketing Investor Relations
Telemarketing Word of Mouth

Loyalty Program
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Direct Mail
Outdoor

media Relations
Investor Relations
Word of Mouth

yalty Program
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You can’t “not” do something because it’s too hard.
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Anyone who says “it’s just too hard” can be ignhored.
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You can make exceptions, but each one chips away at
logic, efficiency, and profitability.
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O Soclial Media Best Practices
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1. One Facebook page per location

Facebook 1 for brand + 1 for each location
Google+ 1 for brand + 1 for each location
Twitter 1 for entire system
Instagram 1 for entire system
Snapchat 1 for entire system
YouTube 1 for entire system
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2. No Separate Pages for Fran Dev
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3. Post Every Day

A Facebook page with nothing new In the past 2 weeks
means you're out of business.
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3. Post Every Day

Facebook organic reach?

1 Million Fans: 1%
1 Thousand Fans: 20%

1 Million < 1,000 x 1,000

It's Good to Be a Franchise!
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3. Post Every Day
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5. Post Facebook Live Videos

Mark Zuckerberg @ was live 2\ Follow

First ever Live Q&8A on Facebook! Leave questions and comments below.
—— .! . 2

p Lo » Comment 3hare

24,592 shares

QDS »zanin Coronel 203 559K oers Top Comments ™
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0000 Verizon LTE »¢ 7:16 PM @ 30%m

24 Nick Powills &=

& Nick Powills was live.
June 16 at 9:18 AM - New York, NY - @

Nick gets shaven

Os 10 34 Comments 280 Views

News Feed Requests Messenger Notifications More

“IFA International Franchise Association

myoene July5at 1:42pm - @

WATCH today's #TechTipTuesday to step up your Instagram skills. Every
Tuesday, IFA will bring you social media hacks to enhance your franchise!
To learn even more tips and best practices, attend Frantech2016. Register
here: www.franchise.org/frantech

#TechTipTuesdgw
A

J4 Views

e Like W Comment # Share ¥

(D You, Paul Segreto, Deb Harrison Evans and 4 others




6. Advertise
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/. Respond

Respond to all customers on Social.

But don’t spend all of your time monitoring and measuring.
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8. Lead Your Franchisees

 D.LY.or Do It For Franchisees?
« Choose a Social Media Conductor at HQ
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9. Do One Thing Different
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